Business ( Khach Doanh Nghiép)

STT

Documents
Céng van

Submission deadline
Thoi han nép cho SQ

Remarks
Ghi chu

Letter approval from Hanoi People’s Committee
Céng vdn phé duyét cia UBND noi khdch nhép cdnh

Letter approval from Immigration Department
Céng vdn déng y cho khdch nhép cdnh cua Cuc QL XNC

5 working days prior to

Letter approval from Health Department which states the
guarantine location

Céng vdn chép thudn cua Co Quan Y Té quy dinh vé noi cdch ly cua
khach.

arrival
5 ngay lam viéc trwdc ngay
nhép cdanh

Hotel booking (if pax stays in a hotel for quarantine)
Booking khdch san (néu khdch cdch ly & khdch san)

Pax either under visa-waiver program or holding visa/permanent or temporary residency
need seek Immigration's approval to enter Vietnam.

Khach dwoc mién visa hay da cé visa/gidy thuong trd/tam trd van phai xin thu chap
thuan nhap canh cta Cuc QL XNC

Letter of transportation arrangement from Airport to quarantine
location (timing, vehicle details, name and phone contact of drivers
and escorting personnel)

Phwong dn chuyén ché khdch tir sén bay vé noi cdch ly (ghi ré thoi
gian chuyén bay dén, phwong tién chd khdch, tén & sé phone cua
tai xé & nhén vién dén)

Negative RT-PCR (Real-time polymerase chain reaction) Covid-19
test report
Két qué xét nghiém covid ém tinh

01 working day prior to
pax's departure from
country

01 ngay lam viéc trudc
ngay khaoi hanh tir nwée
cua khdch

Test is done within 5 days of arrival date in Vietnam. Test report must state clearly
"Real Time-PCR" method and be issued by relevant government or WHO-appointed
laboratories. Test report must be in English

Xét nghiém trong vong 5 ngay trudc khi nhdp canh vao VN. T két qud phdi ghi ré
phuong phdp "Real Time-PCR" va duworc cép bdi Phong Xét Nghiém do chinh phu hay
WHO chi dinh. Két quéd xét nghiém phdi bdng tiéng Anh




Diplomat (Khach Ngoai Giao)

STT Documents Submission deadline Remarks
Céng vdan Thoi han nép cho SQ Ghi chu
1 Letter approval from City Foreign Service Department
Céng vdn cta S& Ngoai Vu Thanh phé
Letter approval from Health Department which states the quarantine . . .
location 5 working days prior to arrival
2 , W . ) “ ) 5 ngay lam viéc trudc nga
Cbéng vdn chap thudn cua Co Quan Y Té quy dinh vé noi cdch ly cua Ag y, gay
, nhdp canh
khdch.
3 Hotel booking (if pax stays in a hotel for quarantine)
Booking khdch san (néu khdch cdch ly & khdch san)
Letter of transportation arrangement from Airport to quarantine location
(timing, vehicle details, name and phone contact of drivers and escort
4 personnel)

Phwong dn chuyén chd khdch tir sGn bay vé noi cdch ly (ghi ré thoi gian
chuyén bay dén, phuong tién ché khdch, tén & s6 phone cla tdi xé &
nhdn vién don)




Approved Dates (Lich nhan khach)

Routing October November December Flight number Timing SQ's email contact SQ's phone contact
SIN-HAN 2,16,30 8,13,15,22,27,29 2,6,11,13,16,20,25,27,30 SQ176 09h15 - 11h30 SIA_HAN@singaporeair.com.sg 84-24-38268888
SIN-SGN 1,11,15,25,29 |8,12,15,22,26,29 3,6,10,13,17,20,24,27,31 SQ178 09h45 - 10h55 SGNSQ_Reservation@singaporeair.com.sg 84-28-38236306



mailto:SIA_HAN@singaporeair.com.sg
mailto:SGNSQ_Reservation@singaporeair.com.sg

Hwéng dan lam vé may bay / Ticketing

Scenario
Ngi¥ canh

Travel Agent's actions
Viéc Pai ly cén lam

Routing SINSGN
Khdch di SINSGN

Routing from beyond SIN to HAN (transit in SIN less than 48hrs)
Khdch tir nwéc khdc vé HAN (qud canh tai Singapore dudi 48 tiéng)

Pax will buy a new ticket
(SQ/Ml tickets)

Khdch phdi mua vé (stock vé
5Q-618 hodc MI-629)

1.TA books on a future day & issue ticket (from W Class for Economy & J
Class for Business or higher)

Dai ly book 1 ngay trong twong lai & issue vé ( tir hang W cho Economy & J
cho Business tro [én)

2. TA sends booking + ticket to SQ to rebook flight.

Dai ly g&i booking + vé cho SQ rebook chuyén bay.

3. Once relevant approvals have been obtained, SQ rebooks & revalidates
ticket + sends completed booking to TA.

Sau khi nhdn dworc cdp phép, SQ rebook + revalidate vé & gdi lai booking
hoan tét cho Agent.

Pax have an existing ticket
Khdch dé co vé sdn

1.TA advises ticket number to SQ to rebook flight

TA bdo s6 vé cho SQ dé rebook chuyén bay

2. Once relevant approvals have been obtained, SQ rebooks & revalidates
ticket + sends the completed booking to TA.

Sau khi dworc cép phép, SQ rebook & revalidate vé + g&i booking hodn tét
cho Dai ly.

If there is fare addition, TA reissues ticket to collect fare difference.

Néu déi ngay cé phdt sinh thém gid vé, Dai ly reissue vé thu thém gid vé
chénh léch.

1. TA books longhaul sector on the actual travel date (from W class or J Class & higher), and issue ticket
in future date with the same itineary, booking class and seasonal fare level.

Dai ly book chuyén bay dudng dai dung ngdy khdch bay (ttir hang W hodic J tré 1én) va xudt vé ngay
trong twong lai véi cting hanh trinh, hang ddt chd va gid mua.

2. TA send booking & ticket to SQ to revalidate and clean up the booking.
Pai ly g&i booking & vé cho SQ dé book lai chuyén va hidy chuyén bay trong tuwong lai.






